Russell J. Solberg, MBA

(425) 306-2600 | russell.solberg@gmail.com

SUMMARY:

A self starting and highly motivated IT leader with the proven ability to motivate and successfully work with all levels of
staff and customers within both business and technical teams. A goal oriented and results driven team player with
demonstrated aptitude to coordinate and complete multiple projects and tasks simultaneously.

SKILLS:

Project Management, Program Management, Software Development, Situational Leadership, Six Sigma, Software
Testing, Waterfall & Agile/Scrum SDLC Methodologies, Requirements Gathering, and Prioritization Management

TECHNICAL SKILLS:

C#, jQuery, ASP.NET, ASP.NET-MVC, VB.NET, Web Services, SQL 2005, SQL 2000, XML, VB6, ASP, MOSS, Microsoft Visual
Studio 2008, Microsoft Visual Studio 2005, Microsoft Visual Studio 2003, Windows 7, Windows Vista, Windows XP,
Microsoft Project, Microsoft Word, Microsoft Excel, Microsoft Access, Microsoft PowerPoint, and Microsoft Front Page

PROFESSIONAL EXPERIENCE:

PACCAR October 2004 - Present
PACCAR PARTS (Renton, WA)
Business Technology Analyst / Sr. Systems Analyst / Sr. Software Developer July 2008 — Present

e Manage projects through all phases of the SDLC

¢ Identify and manage scope for multiple projects simultaneously

e Responsible for identifying and documenting requirements and user stories

e Responsible for communicating project plans and schedules to all levels management
e Collaborate with IT management on new and/or improved processes

e Lead development teams

Systems Analyst / Software Developer May 2007 — July 2008

e Lead developer and business analyst on team with 6 other developers

e Took over a project that stalled in April 2007 lead it through completion after redefining business requirements
and business processes

e Work with different business units and product owners on defining requirements, business processes, and
functional specifications for new and existing software products

e Responsible for supporting and working with all phases of the SDLC including definition, design, development,
validation, and implementation

e Assist other development groups across PACCAR with defect analysis and identifying solutions

e Assist development manager with identifying opportunities for new and/or improved development processes for
the team

PACCAR FINANCIAL (Bellevue, WA)
Programmer Analyst / Software Developer May 2005 — May 2007
e Promoted to Programmer Analyst after six months of demonstrated results to improve overall department and
division processes and department efficiency
e Lead developer on nine month project with two other developers, two QA staff and a database administrator for
the creation of a new loan origination system for Canada
o Work with end users to develop requirements, functional specifications, and use cases
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Responsible for supporting and working with all phases of the SDLC including definition, design, development,
validation, and implementation

Troubleshoot production problems and implementation of solutions
Joint application development and defect fixes with peer developers

IT Project & Department Support October 2004 — May 2005

Worked with department director to develop and implement time tracking and project reporting documents
Assist with project management and reporting

Developed and maintained department intranet website

Maintained department budgets

VIBRANT USA (Bellingham, WA) June 2003 - October 2004
Operations Manager May 2004 — October 2004

Responsible for all IT and accounting (accounts receivable, accounts payable, payroll, budgeting, & taxes)
functions

Worked with vendor on the development of the corporate Internet Site by providing requirements, functional
specifications, and content

Created use cases, scope definition, functional specifications, and business requirements documents for the
Customer Relationship Management Database (CRM)

Developed and implemented new web based CRM using PHP and a mySQL database

IT Intern June 2003 — May 2004

Assisted management team with the creation of the company’s first CRM database
Maintained corporate network, created new user accounts, and server maintenance

EDUCATION:

SEATTLE UNIVERSITY

Masters in Business Administration, December 2008

PACIFIC LUTHERAN UNIVERSITY

Bachelors in Business Administration, Concentration in Information Management, May 2004
President of e-PLU Business Club
Dean’s List



